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Conclusion
Executive Summary

· Residents living in new build in four areas of Liverpool completed a survey conducted by the University of Liverpool in collaboration with Liverpool City Council over the Easter period.

· The research found that there were major differences between the study areas and both Liverpool and Merseyside

· An overwhelming majority of all respondents (99.3%) said that this was their main residence and significantly, all respondents at the Docks said that it was their main residence.  

· The majority (75.8%) of respondents in the Docks said that they were attracted to the area because of its environment compared to only a minority (33.3%) who said that they were attracted because of the accommodation that was on offer.  

· Overall, the main aspect that attracted respondents to an area was the environment, although this was also the main point of dissatisfaction.  

· Respondents in Fazakerley display a rather high dissatisfaction with their accommodation, with respondents pointing out structural problems, such as thin walls. 

· In order to keep people in the area, or attract people from outside the city, something needs to be done about the immediate environment where people live.  

· The regeneration of new build in Liverpool is not attracting people from outside the city’s boundaries, but is in fact the relocation of people in the city.

· Even more concerning, is the fact that only a minority (28%) of respondents wished to stay in Liverpool for their next move.

· The research highlights the problems that the city is facing with regards to its population loss and shows that despite efforts of the City Council in trying to stabilise the population, it is not working and a great majority of people still want to leave. 
Housing Regeneration and Migration in Liverpool

Summary of findings

Introduction and overview
During the Easter period (22-27 March 2002), a survey was conducted by the University of Liverpool in collaboration with Liverpool City Council’s Regeneration Policy and Strategy Team, amongst residents living in housing estates built within the last 15 years.  A total of 2000 questionnaires were distributed, and sent to residents of new build dwellings in four areas: 

(i) West Derby/Croxteth

(ii) The Docks

(iii) Fazakerley

(iv) Wavertree/Edge Hill

Out of the 2000 questionnaires, 288 were returned, indicating a response rate of 14.4%1.     

The main aim of the survey was to establish the views of residents on the regeneration of Liverpool and to see if the regeneration had been successful in attracting residents from outside of the city – thus helping to stabilise it’s declining population – or if it had simply been the relocation of residents in Liverpool.  The research also hoped to comprehend what attracts people to this new build, considering aspects the respondents were happy with and aspects that they were dissatisfied with.  The findings are regarded as important to both Liverpool City Council and The University of Liverpool as it will feed directly into the current debate over the nature and decline of the city and it’s population.  The outcomes of this research will also have a direct relevance for Liverpool as it attempts to understand and manage its ongoing population loss and will hopefully come up with some strategies for encouraging its economic revival.

Findings

Characteristics of the study population

Table 1  Age Structure of the population 

	Age
	West Derby/

Croxteth 

(%)
	The Docks

(%)
	Fazakerley

(%)
	Wavertree/

Edge Hill 

(%)
	Average

for all study areas

(%)
	Liverpool

(%)
	Merseyside

(%)

	>20
	1.2
	2.9
	0.8
	2.2
	1.4
	26.5
	26.6

	20-29
	4.9
	8.6
	23.2
	10.9
	14.2
	16.1
	14.9

	30-39
	36.6
	40.0
	46.4
	45.7
	42.7
	13.7
	13.4

	40-49
	26.8
	22.9
	16.0
	23.9
	21.2
	11.3
	12.4

	50-59
	11.0
	11.4
	8.0
	8.7
	9.4
	10.7
	11.0

	60-69
	14.6
	11.4
	4.0
	6.5
	8.3
	10.6
	10.6

	70+
	4.9
	0
	0
	2.2
	1.7
	11.1
	11.1

	Missing
	0
	2.9
	1.6
	0
	1.1
	0
	0


· There are significant differences between the four study areas and Liverpool and Merseyside as a whole.  The study areas population is significantly concentrated in the 30-39 age range, whilst for both Liverpool and Merseyside the population is substantial in the less than 20 age range.

Table 2  Gender Composition of the Population

	Gender
	West Derby/

Croxteth 

(%)
	The Docks

(%)
	Fazakerley

(%)
	Wavertree/

Edge Hill 

(%)
	Average for all study areas

(%)
	Liverpool

(%)
	Merseyside

(%)

	Male
	39.0
	57.1
	37.6
	43.5
	41.3
	47.4
	47.5

	Female
	59.8
	40.0
	59.2
	56.5
	56.6
	52.6
	52.5

	Missing
	1.2
	2.9
	3.2
	0
	2.1
	0
	0


· The gender balance between three study areas runs parallel to that of Merseyside and Liverpool, being female dominated.  However, there is a marked difference with the balance for respondents from the Docks as the respondents were male dominated.   

Marital Status

Table 3  Marital Status of population

	Marital status
	West Derby/Croxteth

(%)
	The Docks

(%)
	Fazakerley

(%)
	Wavertree/Edge Hill

(%)

	Single
	12.2
	37.1
	14.4
	19.6

	Separated
	1.2
	25.7
	8.0
	0

	Married
	67.1
	14.4
	51.2
	63.0

	Divorced
	4.9
	5.7
	6.4
	6.5

	Cohabiting
	7.3
	11.4
	16.0
	10.9

	Widowed
	7.3
	0
	3.2
	0

	Missing
	0
	5.7
	0.8
	0


Graph 1
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· The marital status of respondents give a lot away about the type of people who are being attracted to each of the four areas.  It seems that three areas are very similar in the way they attract mainly married couples, who have either a young family or want to start a family.  While the anomalous study area is that of the Docks, which at large, attracts single people who are separated from their partner. 

Household Characteristics

Table 4  Average household size of the population

	
	West Derby/

Croxteth 


	The Docks


	Fazakerley


	Wavertree/

Edge Hill 


	Average for all study areas
	Liverpool


	Merseyside



	Household Size
	1.51
	1.06
	1.56
	1.37
	1.38
	2.44
	2.53




· The four study areas display a low average household size when comparing it with both Liverpool and Merseyside.  One reason for the low size might be because of the times that the questionnaires were collected (afternoons and weekends), as it may have been a time when families with young children were out on an activity or their parents did not have time to answer questions.

· It is not a revelation that the Docks is the area with the lowest household size due to the fact that the accommodation in this area was regenerated more with the single person in mind (gentrification).

· The results show that by far the majority of respondents in the survey were in full time employment (62.5%), whilst the second most common employment status was that of part time employment (12.8%).  

To summarise this section of the report it is clear that there are three areas (West Derby/Croxteth, Fazakerley and Wavertree/Edge Hill) that are very similar in their population characteristics, as the people who live in the accommodation in these areas have a propensity to be aged between 30-39, married and have children.  In contrast, the people who live in the Docks are predominately single, professional males, therefore it might be equated that the people who live in the docks are more affluent than people in the other three areas because the majority are single earning households. 

Accommodation
Graph 2
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· By looking at the tax band of houses in each of the four areas, you can see that the Docks has accommodation, which on average is more expensive, falling between tax bands C, D and E.  However, Wavertree/Edge Hill has properties that are in the highest tax bracket (G), whereas the Docks did not have any in this band. 

· It has been found that the majority of all respondents own their property with a mortgage (77.1%), followed by those who own their property outright (15.6%) and with the reminder renting their accommodation.

Table 5  Housing type of population

	Housing type
	West Derby/Croxteth

(%)
	The Docks

(%)
	Fazakerley

(%)
	Wavertree/Edge Hill

(%)

	Detached
	46.3
	0
	43.2
	67.4

	Semi-detached
	42.7
	14.3
	47.2
	17.4

	Terrace
	4.9
	20.0
	5.6
	0

	Flat
	0
	60.0
	0
	15.2

	Other
	4.9
	5.7
	1.6
	0

	Missing
	1.2
	0
	2.4
	0


Graph 3
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· Again when looking at housing type it becomes clear that out of the four areas, the Docks is most different.  For instance, in West Derby/Croxteth, Fazakerley and Wavertree/Edge Hill detached and semi detached properties dominate.  However, for the Docks, by far the most common accommodation type is that of flats, which again highlights (due to the impracticality of space, lack of garden and so forth) the fact that the Docks were not regenerated with the family in mind but more for single, professional type.  

· On the basis of the data collected, it is immediately clear that for all areas, for almost all respondents (99.3%) this is their main residence.  This point is particularly important when considering the Docks as all respondents interviewed here said that it was their main residence.  These findings therefore refute the notion that a city centre home is a secondary form of accommodation.

How long residents plan to stay in property?

Graph 4
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· The number of respondents increases as the length of time increases for all four areas, that is, the majority of respondents plan to stay for more than 5 years.  Hardly surprisingly, however, is that the people who live in the Docks are the most mobile, with almost 50% saying that they would not stay for more than 5 years. On the other hand, more than half of the respondents from West Derby/Croxteth, Fazakerley and Wavertree/Edge Hill planned to stay more than five years.  This could suggest that the people who live in the Docks want to stay until they meet a partner or start a family, which will tie in with the fact that most people who live in this area are single (due to the accommodation at the Docks being so different from the other three areas), and are consequently less tied down, thus are more mobile. 

Graph 5
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· The most mobile people are those who live with another unrelated adult, which is shown by the fact that not a single person in this category plans to stay in their accommodation for more than 5 years, but predominantly planning to stay for less than 1 year.  By far the least mobile group are those people who live with another related adult as every single person who fitted into this category planning to stay for more than 5 years.  

Graph 6
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· When looking at the affect age has on how long the respondents planned to stay at their present address you can see that for those wishing to stay for more than 5 years, as age increases so too does the number of people.  For instance, 100% of respondents who were aged 70+ said that they would be staying in their house for more than 5 years, where as 60% in the 40-49 age range said that they would be staying for the same length of time and so forth.  Therefore it can be concluded that the lower age groups are more mobile than the older groups.

What attracted the respondents to where they are living?

When asked what attracted respondents to where they are living, the responses fell within the following categories:

· Type of house

· Local amenities

· Local environment

· Education

· Social reasons

· Work

· Price

· Other

Pie chart 1
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From the above pie chart it is immediately clear that there are two main aspects that attracts potential buyers, those being the immediate environment and, more obviously, the actual house that they are going to buy.  Rather surprisingly, very few people actually look at the amenities that the area has to offer.  Conceivably this has something to do with the fact that most families now have access to a car and/or public transport is more reliable meaning people can travel further a field for things such as Dentists and Doctors surgeries, entertainment and leisure activities.

Table 6  Aspects that attracted respondents to the area

	Attributes
	West Derby/Croxteth

(%)
	The Docks

(%)
	Fazakerley

(%)
	Wavertree/Edge Hill

(%)

	Amenities
	2.7
	9.1
	14.8
	19.0

	House
	56.0
	33.3
	54.8
	61.9

	Education
	13.3
	0
	12.2
	9.5

	Social
	34.7
	27.3
	39.1
	26.2

	Other
	1.3
	27.3
	7.8
	4.8

	Environment
	56.0
	75.8
	57.4
	73.8

	Work
	17.3
	9.1
	13.0
	16.7

	Cost
	25.3
	24.2
	27.0
	23.8


· Looking at the primary reasons for moving into an area, as with most of the above findings, three areas are very similar, whilst one area, the Docks, is disparate.  For instance, over half of respondents from West Derby/Croxteth (56%), Fazakerley (56.1%) and Wavertree/Edge Hill (67.9%) mentioned that they chose to live where they live because of its environment and the accommodation.  However, in the Docks, the people there overwhelmingly (75.8%) said that they were attracted to the area because of its environment whilst only 33.3% mentioned the fact that they were attracted because of the accommodation that was on offer.  

A respondent from the Docks mentioned this in her interview,

‘It fitted into the environment better…..  I love the feel of the place.  It has viewing gaps after each block, which creates a more spacious environment….  I wanted to get away from the estate environment that I had previously put up with’

A respondent from Fazakerley describes why she thinks people are attracted to the area,

‘People in generally [general] will look at a house like this, in particular with them being new.  Mostly it’s young couples, they’re like lemmings that jump off the end of a cliff, they want one’

· Needless to say, not a single respondent from the Docks mentioned education as being a factor that attracted them to the area, given that there are no schools in the vicinity.  Although one interesting and surprising result is that more people in Fazakerley (39.1%) and West Derby/Croxteth (34.7%) note social reasons as attracting them to the area, compared with the Docks (27.3%).  Another attention-grabbing fact is that out of the four areas, people living in the Docks were least likely to have chosen to live there because of proximity or convenience to work.  

Graph 7
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· From studying the graph it is clear that cost of housing is almost uniform throughout the four areas, indicating that it has almost the same importance for attracting people to their new house, regardless of what area they are looking to move to.

Table 7  Aspects that attracted respondents by age

	Attributes
	<20 %
	 20-29%
	30-39% 
	40-49% 
	 50-59%
	60-69% 
	70+%

	Amenities
	0
	12.8
	16.1
	8.5
	0
	9.1
	0

	House
	100.0
	48.7
	52.7
	49.2
	52.2
	63.6
	80.0

	Education
	0
	10.3
	12.5
	15.3
	4.3
	0
	0

	Social
	0
	41.0
	34.8
	32.2
	34.8
	31.8
	40.0

	Other
	25.0
	10.3
	7.1
	8.5
	8.7
	4.5
	0

	Environment
	75.0
	64.1
	65.2
	61.0
	65.2
	40.9
	40.0

	Work
	25.0
	15.4
	16.1
	13.6
	17.4
	4.5
	0

	Cost
	50.0
	43.6
	25.0
	28.8
	17.4
	0
	0


Graph 8
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· Although there is a lot of information on graph 7, there is a clear pattern emerging.  The younger age groups seem to be attracted to an area because of the accommodation that it has to offer, though the importance of accommodation seems to decrease, as the respondents get older.  However, once they reach retirement age again, the importance of the accommodation increases.  For the respondents aged below 59, the number of people who were attracted to an area because of its environment remains pretty uniform.  Nevertheless, this figure decreases markedly for respondents aged 60-69 and remains at almost the same level for those aged 70+.

· Another interesting pattern is that the importance of house price in attracting people to the area decreases, as you get older.  For instance, 50% of respondents aged less than 20 cite cost of housing as attracting them to the area, with the figure declining steadily to 17.4% for those aged 50-59.  Once you are past that age nonetheless, cost of housing then becomes unimportant, with not a single respondent aged 60 and over speaking about cost of housing as being a factor that attracted them to the area/house.

What are respondents dissatisfied with?

When asked what aspects respondents where dissatisfied with about their area, the responses fell within the following categories:

· Type of house

· Local amenities

· Local environment

· Education

· Social reasons

· Work

· Price

· Other

· Nothing wrong with it

Pie chart 2
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When looking at pie chart 3 it is clear that there is one main aspect that the respondents are not happy with – the environment.  One respondent, Phil (Wavertree/Edge Hill), pointed out a very obvious problem of litter where he lives saying,

‘Liverpool’s a dirty city and there’s litter everywhere.  Look [pointed out of his window].  The council were meant to stop this but nothing works, I think it’s the kids here’.

It might therefore be suggested that in order to keep more people in the area, or attract people from outside of the city, something has to be done about the immediate environment where people live.  A number of respondents from all the study areas mentioned crime as being a major problem, for example, Sheila

(Fazakerley) discussed this matter,

‘Next door got their car stolen the other week, there’s a lot of crime here and something has to be done but nothing is.  There was a new policeman who said that he’d be checking on us and we’d see him around but we never have and that was last year.  Something has to be done, I don’t like going out without Joe [husband]. 

When comparing what attracted respondents to an area with what respondents were dissatisfied with you come up with some interesting findings.  One of the main aspects that attracted respondents was the environment, however, this was also the main aspect of dissatisfaction.  This could mean that the visual environment draws in people because new-build looks attractive, it has green areas, it looks safe and therefore respondents presume it is.  It might also have been because the visual environment, once all the properties were sold may have been allowed to deteriorate and may not have been well maintained.  However, it would only be once the person moved into their home would they realise the negative elements of the environment such as crime, violence, gangs of children and so forth.  Therefore something needs to be done not about the immediate visual environment but about crime, policing and youths hanging about.     

Table 8  Aspects respondents are dissatisfied with – by area

	Dissatisfaction
	West Derby/Croxteth

(%)
	The Docks

(%)
	Fazakerley

(%)
	Wavertree/Edge Hill

(%)

	House
	23.8
	29.6
	55.2
	21.6

	Amenities
	21.1
	18.5
	24.1
	17.6

	Education
	4.0
	7.4
	3.4
	2.9

	Social
	9.9
	5.6
	3.4
	8.8

	Work
	0.9
	1.9
	3.4
	0

	Other
	8.5
	1.9
	13.8
	8.8

	Nothing
	26.0
	31.5
	6.9
	26.5

	Environment
	45.3
	35.2
	55.2
	48.0

	Cost 
	5.4
	5.6
	0
	8.8


· People who live in Fazakerley are worse off than people who live in the other three areas as this area had by far the lowest number of people who said that there was nothing wrong with where they lived.  Whereas, over a quarter of respondents from West Derby/Croxteth, the Docks and Wavertree/Edge Hill when asked what aspects they were dissatisfied with said that nothing was wrong.

· Interestingly, for all four groups, more respondents mentioned being dissatisfied with their environment than any other aspect, in Fazakerley for instance, over 50% of respondents discussed this matter.  Conversely, the aspect respondents were least dissatisfied with was work, with the highest number of people mentioning this fact only being 3.4% (Fazakerley), and not one person from Wavertree/Edge Hill declaring it.  

· Unanticipated, more respondents from the Docks were dissatisfied with their accommodation than respondents from the other three areas.  This is surprising considering the reputation and high standard that accommodation at the Docks was meant to adhere to.

Graph 9
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From the graph it is apparent that the number of people who are dissatisfied with amenities for each area is almost uniform, which can also be said for those saying they were dissatisfied with education.  In some ways, the results are similar for all areas, whereby environment and house are the two main factors that people are dissatisfied with, however, respondents in Fazakerley display a rather high dissatisfaction with their houses, a fact which has been indicated during an interview that was undertaken with Clare in the area.

‘The walls are as thin as, I don’t know, you can hear everything that goes on next door.  They’re always at it [arguing]…..  The walls are way too thin’ (Clare, Fazakerley)  

Table 9  Aspects respondents are dissatisfied with – by age

	Dissatisfied


	<20 

(%)
	20-29 

(%)
	30-39 

(%)
	40-49 (%)
	50-59 

(%)
	60-69

(%)
	70+

(%)

	House
	33.3
	28.6
	30.1
	22
	13.0
	0
	0

	Amenities
	66.7
	14.3
	24.7
	18
	30.4
	6.7
	0

	Education
	0.0
	2.9
	4.3
	8
	0.0
	0
	0

	Social
	66.7
	8.6
	10.8
	12
	4.3
	0
	0

	Work
	0.0
	0.0
	1.1
	2
	0.0
	0
	0

	Other
	0.0
	14.3
	8.6
	2
	8.7
	20
	0

	Nothing
	0.0
	22.9
	20.4
	22
	34.8
	60
	75

	Environment
	100.0
	45.7
	44.1
	46
	52.2
	33.3
	25

	Cost
	0.0
	5.7
	7.5
	4
	4.3
	0
	0


Graph 10
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· The above graph (9) is interesting as it contradicts the familiar stereotype that old people are less complacent and more prone to complaining and so forth than younger people.  However, the graph on the other hand shows that as you get older, you instead become more satisfied with what you have – a fact indicated when the number of people mentioning that nothing was wrong (with where they were living) increasing as age increased.  

· As expected, the results for those aged less than 20 do not surprise.  People from this age range appear to be most dissatisfied with elements that you would expect, for example, amenities and the social life that the area has to offer.  Contrary however, amenities and social factors were not mentioned by anyone in this age group, when discussing what attracted them to their accommodation.

Where have the population come from – all areas? 

Graph 11
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The above graph (11) shows that there is a disproportionate number of people living in new-build actually come from the city itself, that is, who’s last address was also in Liverpool.  Thus it can be concluded that the regeneration of housing in the city is not actually attracting people from outside of its boundaries but it is in fact the relocation of people in the city. 

Graph 12
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Has the new build in Liverpool been successful in attracting people from outside Liverpool, or is it simply the relocation of people in Liverpool?

· The simple answer to this question is no, the regeneration of housing stock in Liverpool has not attracted people in from outside of its boundaries.  

Has regeneration been successful in making people want to stay in Liverpool?

Pie chart 3
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It has been shown, and discussed that people who move into new build in Liverpool disproportionately come from the city itself.  However, contrary to this fact, the above pie chart (4) shows that, perhaps rather worryingly, only a little over one quarter (28%) of respondents wished to stay in Liverpool for their next move.  This highlights the problems that the city is facing with regards to its population loss and shows that despite efforts of the City Council in trying to stabilise the population, it is not working and a great majority of people still want to leave.  

Conclusion

For the most part, people are well aware that the city of Liverpool is facing a demographic crisis.  Over the past fifty years the city has lost 40% of its population, and it has been predicted that this trend is set to continue with Liverpool facing another dramatic loss of up to 10% over the next ten years.  Liverpool City Council have attempted to stabilise the population, reducing this population loss and endeavour to attract people into the city primarily by building new accommodation and regenerating old buildings (e.g., warehouses) into modern, highly regarded properties.  In spite of this, the results that have been put forward paint a different story.  

It has been found that the new build attracts mainly people who were born in Liverpool and mainly people whose last address was in Liverpool.  Therefore it can be concluded that the majority of people in the new build are Liverpudlians, which demonstrates undoubtedly that the regeneration in Liverpool has not succeeded in attracting migrants from outside the city.  

Rather worryingly the results also show that most people do not wish or plan, for their next move, to stay in Liverpool.  That is, it is the consensus of opinion that if someone moves they would move away from Liverpool – not only should one wish to attract people in, one desires also to keep people in the city – and this problem must be addressed sooner rather than later.  Instead of the city’s population stabilising by 2010, as is the council’s plan, it is probably going to face a further drop with more and more people leaving the city.   

Accordingly therefore, what might be done to keep people in the city?  Conceivably, and with respect only to this survey, the best way to tackle this problem (of the majority of people not wanting to stay in Liverpool), would be to look at ways of making more people satisfied with their homes and area.  One could look at what respondents were dissatisfied with and examine ways for these facets to be improved, for instance, improving their environment and their accommodation.  Quite a few people mentioned litter being a problem – something can be done to reduce litter.  Other respondents discussed the problem nowhere for the children to play – what about a play area?  The list would be endless.

From the findings it has become obvious that the Docks is an area, which is not the norm in Liverpool, housing mainly single, young, professional males.  It can be summarised here that the people in this area are more mobile than other people, due to the fact that they are more affluent, thus having the amenities to migrate.  Something therefore needs to be done to try and keep the people in this area in the city, as they will contribute profoundly to the economy of Liverpool.

This report has discussed the negative points that the research found, but what about positive points towards the regeneration of housing in Liverpool?  A number of people from all four areas discussed the fact that they were happy with where they were living and could find nothing wrong – it was also found that as you got older, you became more satisfied with living where you were living.  It is quite an achievement for people to say that they were satisfied with all aspects of their home and area, especially considering the problems that the city is facing.     

Despite this however, it can be summarised that the new build which have been commissioned in order to attract population from outside of the city and to keep people in the city may be deemed a failure as not only has it failed to attract people from outside Liverpool but it has also failed to convince the majority of residents to stay in Liverpool.

1 The low response rate may have been because of the time the surveys were collected (evenings and weekends) and because they were only delivered and collected over a short time scale.  There was also an overwhelmingly low response rate at the Docks due to the impracticality of the security entry systems in place preventing free access to potential respondents. 
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		<5		69.5		40		64.8		54.3

		Missing		2.4		11.4		4.8		4.4
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		Attributes		<20						20-29						30-39						40-49 (%)						50-59						60-69						70+

				(%)						(%)						(%)												(%)						(%)						(%)

		Amenities		0						5						18						5						0						2						0

		House		4						19						59						29						12						14						4

		Education		0						4						14						9						1						0						0

		Social		0						16						39						19						8						7						2

		Other		1						4						8						5						2						1						0

		Environment		3						25						73						36						15						9						2

		Work		1						6						18						8						4						1						0

		Cost		2						17						28						17						4						0						0

		Attributes		<20						20-29						30-39						40-49 (%)						50-59						60-69						70+

				(%)						(%)						(%)												(%)						(%)						(%)

		Amenities		0						5.2						7						3.9						0						5.9						0

		House		36.3						19.8						23						22.7						26.1						41.2						50

		Education		0						4.2						5.4						7						2.2						0						0
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		Amenities		<20		20-29		30-39		40-49		50-59		60-69		70+

		House		0		12.8		16.1		8.5		0		9.1		0

		Education		100		48.7		52.7		49.2		52.2		63.6		80
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		Cost		25		15.4		16.1		13.6		17.4		4.5		0

				50		43.6		25		28.8		17.4		0		0

		Attributes		West Derby/Croxteth		The Docks		Fazakerley		Wavertree/Edge Hill

		Amenities		2.7		9.1		14.8		19

		House		56		33.3		54.8		61.9

		Education		13.3		0		12.2		9.5

		Social		34.7		27.3		39.1		26.2

		Other		1.3		27.3		7.8		4.8

		Environment		56		75.8		57.4		73.8

		Work		17.3		9.1		13		16.7

		Cost		25.3		24.2		27		23.8

		Dissatisfaction		West Derby/Croxteth		The Docks		Fazakerley		Wavertree/Edge Hill

		House		23.8		29.6		24.1		21.6

		Amenities		21.1		18.5		55.2		17.6

		Education		4		7.4		3.4		2.9
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		Nothing		26		31.5		6.9		26.5

		Environment		45.3		35.2		55.2		48

		Cost		5.4		5.6		0		8.8

		Dissatisfied		<20		20-29		30-39		40-49		50-59		60-69		70+

		House		33.3		28.6		30.1		22		13		0		0
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		Education		0		2.9		4.3		8		0		0		0

		Social		66.7		8.6		10.8		12		4.3		0		0

		Work		0		0		1.1		2		0		0		0

		Other		0		14.3		8.6		2		8.7		20		0

		Nothing		0		22.9		20.4		22		34.8		60		75

		Environment		100		45.7		44.1		46		52.2		33.3		25

		Cost		0		5.7		7.5		4		4.3		0		0

		Marital status		West Derby/Croxteth		The Docks		Fazakerley		Wavertree/Edge Hill

		Single		12.2		37.1		14.4		19.6

		Separated		1.2		25.7		8		0

		Married		67.1		14.4		51.2		63

		Divorced		4.9		5.7		6.4		6.5

		Cohabiting		7.3		11.4		16		10.9

		Widowed		7.3		0		3.2		0

		Missing		0		5.7		0.8		0
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		Social		34.7		27.3		39.1		26.2
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