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Overview

¢ You can login to VITAL from any computer connected to the Internet, on
or off campus.

e Accessing VITAL from the Digital University homepage will automatically
sign you in to VITAL.

e You can also log in to VITAL directly from any browser (the current
recommended browsers are listed here).

e A mobile app is available for iPhones, iPads and Android devices so that
you can access VITAL on your mobile device. Full details here:
http://www.liv.ac.uk/csd/mobiles-and-tablets/blackboard-mobile-
learn/

e VITAL is unavailable for a short period every night.

N.B. all modules from 2010-11 and older are found in the ‘VITAL Archive’
for staff and students. Access is described below.

VITAL login - campus networked machines

1. Log in to your PC on campus via the usual Managed Windows Service sign-
in page.

2. If it hasn’t automatically started on successfully logging-in, start your
usual browser for accessing the Digital University. VITAL tends to be
more reliable in Firefox. Click on the VITAL link in the TOOLS section of
the page as shown in the screenshot below.
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3. VITAL opens and you should now see your VITAL home page with all of
your modules listed in the My Courses box. No further sign-in is
necessary.

VITAL login - off-campus/non-UoL networked

4. Method 1 - direct login. Type/copy/save as a favourite the URL
https://vital.liv.ac.uk/ into the address bar of your web browser.

/€ Blackboard Learn - Windows Internet Explorer -
& () Lle hitps/rvitalivacuk S - ) - 8 [RB[4]x]
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5. You will be taken to the VITAL login page as shown below. Enter your
UoL Managed Windows Service username and password and click on the

Login button.
T @

Blackboard #

USERNAME

PASSWORD

Forgotten Your Password? Login

View Course Catalogue Preview as Guest

VITAL Self-Service - Known Issues in VITAL (Friday, 1 March 2013)

As a part of CSD's newly-developed VITAL Self-Service facility, a list of Known Issues in VITAL is maintained. Currently this
includes Known Issues such as.

6. Method 2 - Digital University. Go to the University of Liverpool website
homepage (https://www.liv.ac.uk/) and click on the STUDENTS link, as

shown below.
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7. Login with your usual MWS details and click on the VITAL link in the
TOOLS section of your homepage page.

Log out of VITAL

8. When working remotely you will want to log out of VITAL. Click the
‘Logout’ button in the very top-right of the VITAL page.

e

VITAL archive - 2010/11 modules and back

9. Method 1 - VITAL announcement link. Whilst logged-in to VITAL, all
users currently have an announcement link on their homepage ‘My
Announcements’ section, “Where are my old modules?” Click on this,
find the related announcement and click the link to the VITAL archive.

My Announcements

VITAL Self-Service - Known
Issues in VITAL

Where are my old
modules?

|
y
4

more announcements. ..

10. This brings you to the VITAL Archive login page (similar to the ‘live’
VITAL login page shown above). Enter your usual username and password
here. This takes you to the VITAL archive home page, listing all of your
previous module enrolments.

11.Method 2 - If logged-in to VITAL, log out and you see the VITAL login
page. At the bottom of the page (you might have to scroll) there is a
news item “Where are my old modules?” Click the link here.

Where are my old modules? (Friday, 1 March 2013}

You can now access your old maodules an hitps:ivitalarchive liv.ac.uk
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12.Method 3. Open a web browser window and copy or type the URL
https://vitalarchive.liv.ac.uk/ into the address bar of your web

browser. This brings up the VITAL archive login page as shown above.

{@ Blackboard Leam - Windows Interr
@U @ I https://vitalarchive liv.ac.uk/ "8 ‘ 3 ‘ "‘ ol {
v [ Cnanit BT

13. If you experience any problems with the VITAL Archive then please
contact the CSD Service Desk with details.
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